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The high density deployment stream of Heat Pump Ready supports the
development and trial of solutions and methodologies for the optimised
deployment of domestic heat pumps, at high density. It aims to demonstrate
reduced costs, an improved customer experience and opportunities to

ready the UK for heat pump roll out.

The Department of Energy Security & Net Zero, and the Carbon Trust give no
warranty and make no representation as to the accuracy of this document,

and accept no liability for any errors or omissions.

Project customer journey

Customer engagement and advice

The Centre for Sustainable Energy will work with local
community partners to run an extensive programme
of engagement activities to help increase knowledge
around low carbon heating solutions and gather
interested homeowners.

After submitting an expression of interest, a

screening call will be held with the customer to provide
a more detailed filter and sense check of information
provided before customers can proceed to booking a
home energy survey through an online tool.

Pre-installation, survey and design

A holistic heat pump readiness survey is
undertaken in the home to understand the building
and heat pump sizing requirements.

Installers from the supplier hub then provide an outline
guotation and system design based on the household
information pack received.

Installation and commissioning

Customers receive a pre-installation design
verification visit from the chosen heat pump supplier.

This is a chance to meet their installer, ask questions
and finalise the system design before installation and
commissioning takes place.

Post installation and quality assurance

Installers will review system performance either
remotely or on site at least once after
commissioning to ensure effective operation.

Ongoing contractual obligations lie directly between
the householder and the installer.
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