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installs: City Science are excited to be taking part

City Science £1,869,039 FemEne, 146 in the Heat Pump Ready Programme,
Corporation Ltd Cambridgeshire leading the way for high density heat
pump deployment and optimised

_ _ solutions development. C)’
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Project customer journey

Customer engagement and advice

Our easy-to-use single web platform will provide a It will be a first port of call for the consumers to learn
seamless experience for customers from the moment about heat pumps, with access to educational content
they first learn about heat pumps to the moment they  and advice.

receive aftercare support.

Pre-installation, survey and design
Our initial suitability tool will present customers with Consumers serious about heat pump installation will

an indicative cost for retrofitting their property to then receive a detailed in-home retrofit assessment and
improve its energy efficiency and reduce heat loss. design.
Installation and commissioning Our system will use a standardised installation and

commissioning process aligned with appropriate
standards such as the Microgeneration Certification
Scheme.

Due to the procurement processes that we implement
in the backend, the customer’s installation process

will be smooth and hassle free.
All contractors will be MCS certified and supported by

additional installation training by Daikin, to ensure
consistency and quality installations.

Post installation and quality assurance

The customer will receive a handover pack and access Heat pump installations will undergo randomised quality
to aftercare support via the single web platform. They  assurance inspections to ensure the quality of all

will receive an aftercare phone call to ensure that installs remains of a high standard.

they are happy with the installation.
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